Rinnai INFINITY National Promotion
Terms & Conditions

1. The promoter is Rinnai Australia Pty Ltd, 10 — 11 Walker St Braeside, VIC ABN 74 005 138 769

2. This offer is valid only for purchase and installation of Rinnai INFINITY Continuous Flow Hot Water Systems
between 12:01AM 25/07/2011 and 11:59PM 30/09/2011 for domestic installations. This offer expressly excludes

purchases of products designated for commercial applications, projects or property developments.

3. Selected promotional models include: Rinnai INFINITY 16 ($100 Cashback), INFINITY 20, 26, 26i or 32, ($150
Cashback) INFINITY Enviro 26 & 32 ($200 Cashback) and INFINITY 26Plus & 26 Smartstart, ($200 Cashback) All
other Rinnai products are excluded including V1200, V1500, B16, B20 & B24 models.

4. The cashback includes GST and if approved, will be either direct credited to a nominated bank account OR a
personal cheque will be issued.

5. The claimant must provide:

a. A proof of purchase for any of the selected products from a participating store within the promotional dates. Proof of
purchase is deemed to be a legible photocopy of the receipt or tax invoice in the claimant’s name.

a. The product serial number

If either of the above is not provided, the claim will be rejected.

6. To enter the promotion the participant must complete an online redemption claim form at www.rinnai.com.au print
and send it, along with a copy of the proof of purchase to ‘Rinnai INFINITY Online Promotion’, PO Box 460 Braeside
VIC 3195. Online applications close 11:59PM 16/10/2011

7. All paperwork must be received by last mail received on 30/10/2011. Participant(s) will forfeit claims not made by

this date. This includes all re-submissions of previously rejected applications.

8. The claim can only be lodged by the owner/occupier of the premises at the installation address. Plumbers,

installers, builders, retailers and re-sellers of Rinnai products are excluded from claiming in this promotion.

9. Claimants will be disqualified from this promotional offer if they fail to comply with any of the specified terms and

conditions. By making a claim, all claimants agree with these terms and conditions.

10. Promotion not valid in conjunction with any other Rinnai offer including promotions, shop soiled, business
associates or friends of staff purchases or factory seconds

11. Promotion available while stocks last and is not valid for backordered or forward ordered products

12. For EFT payment please allow up to 6 weeks and for a personal cheque please allow up to 10 weeks from receipt
of your approved claim.



